
The Ultimate Goodwill Outlet 

Guide 

By GWOutletStoreLocator.com 

 

© 2018 Goodwill Outlet Store Locator 

 

  

 

GWOutletStoreLocator.com is not maintained by and does not represent Goodwill Industries. 

 

Some of the links on this page may be affiliate links, meaning we receive a commission (at no 

extra cost to you) if you click on the link and make a purchase. We only recommend products 

we’ve used and love unless stated otherwise. View our full disclosure here. 

https://www.gwoutletstorelocator.com/disclaimer/


  

THE ULTIMATE GOODWILL OUTLET STORE GUIDE 2 

 

Contents 

How Do Goodwill Outlet Stores Work? ............................................................................ 5 

Goodwill Outlet Store Pricing .......................................................................................... 7 

How to Shop the Bins – The Rules.................................................................................. 9 

When is the Best Day and Time to Go to the Goodwill Outlet? ..................................... 10 

Goodwill Outlet Store Secrets ....................................................................................... 12 

Real Life Goodwill Outlet Haul ...................................................................................... 15 

 

  



  

THE ULTIMATE GOODWILL OUTLET STORE GUIDE 3 

 

 

 

 

 

 

 

Whether you’re an avid thrifter or an online reseller, you are probably familiar with 

Goodwill Retail Stores. However, did you know that Goodwill also has another type of 

store? They’re called Goodwill Outlet stores (also known as Goodwill pay by the pound 

stores, Goodwill weigh and pay stores, or Goodwill bin stores). 

 

What’s the difference between Goodwill Retail Stores and 

Goodwill Outlet Stores?  

Goodwill Retail Stores are the first stop for donations. After items have set on the retail 

shelves for a period of time, they are shipped to a Goodwill Outlet Store where they 

liquidated by the pound before finally being auctioned off or recycled. 

This doesn’t mean that Goodwill Outlet stores are filled with junk no one wants. You can 

find a lot of great stuff at an outlet store!  

We’ve often found new, sealed items and high-quality used items for a fraction of the 

cost. 

Shopping at Goodwill Outlet Stores is an experience, unlike any other thrift store you’ve 

ever shopped at. 
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While some items may be sorted and put in bins separately, such as clothing, most of 

the items are not sorted. Items are brought out in large blue bins which you will have to 

sort and dig through to find the gems. 

Meanwhile, you’ll be competing with many other pickers and thrifters who are swarming 

the bins and looking for the same treasures you are. 

In our experience, the bins are lined up in many rows throughout the store. After a row 

of bins have been on the floor for a while, someone will announce last call for that row 

which will be removed and replaced soon. 

When the new row comes out, everyone will line up on either side of the bins, but they 

are not allowed to touch anything until a worker gives the word. That’s when all chaos 

breaks loose. 

Between fighting carts and working your way in between people to reach the goods, 

your adrenaline will be going! 

Also, be sure to keep an eye on your cart as it’s common for items to go missing after 

you’ve put them in your cart. It helps if two people go together so that one can keep an 

eye on the cart. Also, if you’re a reseller, the second person can be researching items 

and deciding which items to keep and which to put back. 
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How Do Goodwill Outlet Stores Work? 

 

 

Your Donations Go to Goodwill Retail Shelves  

Many donated items spend approximately four weeks at Goodwill Retail stores, trying to 

find a new owner. There are various reasons why an item doesn’t sell at the retail store: 

it’s out of season, priced too high, or simply the right person never came along to buy. 

Items are then shipped off to the nearest Goodwill Outlet Store for a second chance. 

 

Items Are Dumped into Blue Bins & Sold by the Pound 

Large blue bins (measuring approximately 9 X 4 ft.) are used for everything except 

furniture. Merchandise is not sorted by type, for the most part (except for clothing and 

linens). You can find anything and everything in these bins, which is why wearing gloves 

is pretty important.  
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Once you’ve found your treasures, you will roll your cart on a large scale and pay for 

your items by the pound. Each store has a different rate, so contact your nearest 

location for details. 

 

Bins Are Rotated Throughout the Day 

Each store has a different bin rotation schedule. The items that are on the floor when 

the store opens will not be there at 3pm, but something new and even more amazing 

could come out later.  

Learn the rotation schedule at your local Goodwill Outlet. Some stores leave bins on the 

floor for one-hour, others leave them for two hours, etc. Contact your store to find out. 

When you make your visit to Goodwill Outlet, plan on being there for a few hours. It 

almost becomes an addiction waiting for the next bin to come out! 

 

Unsold Textiles & Electronics are Recycled or Sent to 
Auction 

Items that remain unsold after being at the bins are then recycled or sent to auction. 

Textiles are bundled and recycled or made into new things. Electronics are sent to an E-

cycle facility for safe recycling. 

Some locations have an auction for unsold items as their last-ditch effort to find a home 

for merchandise. 

 

We made a quick video that shows all these steps for how the Goodwill Outlet works. 

Check it out! 

  

https://www.gwoutletstorelocator.com/goodwill-outlets-united-states/
https://youtu.be/dXv2TmCeIrc
https://youtu.be/dXv2TmCeIrc
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Goodwill Outlet Store Pricing 

 

The pricing at Goodwill Outlet stores vary by location, but here is an example of our 

nearest location. 

Items sold by the pound at $1.29 per pound and large items are price individually. 

When buying things by the pound, take the weight of the item into consideration.  

Does it come in a box? If so, do you need the box? If not, take the item out and you just 

saved on weight! Maybe it’s a coffee pot, but you really only need the carafe. Don’t take 

the whole coffee pot, just take the carafe and leave the rest.  

Once you’ve had your fill of the bins, it’s time to check out. This is a little different than 

any other store checked you’ve experienced.  

You’ll roll your cart on to a large scale that has already been calibrated to deduct the 

weight of your cart. There is a screen on the counter that tells your weight and the 

cashier will ring you up according to the per pound rate. 
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They do not bag your items for you but usually have bags on a table by the door, so you 

can bag stuff yourself.  
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How to Shop the Bins – The Rules 

Each store has their own set of rules but most of them follow along the same lines. How 

rules are enforced will vary by the store. 

Here are the rules from our nearest Goodwill Outlet 

1. Wait until the bins are placed and wheels are locked by the Goodwill employee 

before approaching. 

2. Goodwill shopping carts are the only containers allowed in the store. 

3. Merchandise is not allowed in the store 

4. Purchases should be removed from the store following each transaction 

5. Only Goodwill transactions are allowed in the store. 

6. Children should be accompanied and monitored by an adult. 

Usually, someone will come on the PA system and let the store know that an aisle of 

bins will be moved in “__” minutes. This is your last chance to go through and find any 

treasures that might have been missed. 

When the new bins are brought out, it’s likely that shoppers will line both sides trying to 

get a peek at what is being brought out. However, they are not allowed to approach or 

touch anything in the bins until they are in place, locked, and given permission by the 

Goodwill employee. 

Once the go ahead is given, people start scrambling towards the new bins and grabbing 

things. There really isn’t room to keep your cart with you, so this is where it’s a good 

idea to have two people so one person can stay with your cart. 
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When is the Best Day and Time to Go 

to the Goodwill Outlet? 

 

The good thing about the Goodwill Outlet Stores, is they are constantly rotating bins in 

and out.  

The items that are on the floor when the store opens will not be there at 3pm, but 

something new and even more amazing could come out later.  

Learn the rotation schedule at your local Goodwill Outlet. Some stores leave bins on the 

floor for one-hour, others leave them for two hours, etc. Contact your store to find out. 

You can also ask your local Outlet store when they get shipments of new items. 

Goodwill Outlet stores receive unsold goods from many Goodwill retail stores in that 

area.  

https://www.gwoutletstorelocator.com/goodwill-outlets-united-states/
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For example, in our state, we only have one Goodwill Outlet for the entire state. 

Therefore, shipments are coming in from Goodwill retail stores all over to supply the 

merchandise for the Outlet store.  

The best day and time to go to your local Goodwill Outlet store is going to be different 

the someone across the country. We suggest going a few times and analyzing the 

quality of items you find, the crowd, rotation schedules, etc. Then you can determine for 

yourself when the best time is to hit the bins. 

 

 

 

This shirt is so cute. Get one for yourself! 

https://www.sunfrog.com/navy-blue-ladies-tee-this-girl-loves-her-goodwill-42309346-p.html?42848
https://www.sunfrog.com/navy-blue-ladies-tee-this-girl-loves-her-goodwill-42309346-p.html?42848
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Goodwill Outlet Store Secrets 

Wear Gloves 

Especially in this day and age you can never be too safe. These types of stores throw 

items into the bins; broken, assembled, sharp or dull. So be prepared and put on a good 

pair of gloves that are good enough to protect from cuts and scrapes, yet not bulky and 

stop you from picking items. It’s a good investment; here is a pair that we recommend. 

 

 

Bring Hand Sanitizer 

Along with wearing gloves, it’s never a bad idea to use hand sanitizer when you get 

back to your car. You never know what you might have touched or been exposed to. 

 

Plan Ahead 

When we go to the Outlet, we make sure we have a few hours to spend there. At our 

location, new bins only come out when they have them ready to go in the back room; 

there is no set time or interval for when they come out. Therefore, you never know when 

a new row will be put out, so spending a few hours is necessary, and fun too! 
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Early Bird Gets the Worm 

Our Goodwill Outlet Store always has a line waiting outside the door when they open. 

Try to be there early to get the best advantage. Like any good sourcing outlet, there is a 

line waiting prior to opening. As you make this your routine you will notice your 

competitors. 

 

Children Beware! 

We love children. As a family that has six children, we love spending time with them and 

teaching them how to be resellers. However, the Goodwill Outlet is a different 

atmosphere than your regular Goodwill Retail store. Our local Goodwill Outlet has a 

sign on the door stating, “children under 12 must be accompanied by adult and NOT left 

unattended”. When picking at weigh and pay, there are many distractions. So please 

prepare and have your children safe with a trusted sitter while you are sourcing. 

 

Watch Out for Thieves 

Yes, some competitors will rob from your cart when you are not looking. We have had 

people steal from our cart before, seen others take from other carts, so make sure you 

watch out. Some people recommend bringing a sheet or blanket to cover your cart so 

that people can’t see everything you got. 

We’ve even seen people use a fitted basinet or crib sheet, which fits perfectly over your 

cart. 
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Women, Watch Your Purse 

Unfortunately, we have heard stories of purse snatching at Goodwill Outlet Stores. If 

you can carry your money in your pocket (or have a guy with you who can put it in his 

wallet), we recommend doing that. If you must have your purse, use a crossbody purse 

that you can have over your body with the bag to the front of you. Otherwise, make sure 

you put it in your cart and cover it with your coat or something to conceal it. 

 

Safety in Numbers 

Due to tip #5, it’s good to have a partner with you. Having a second person with you 

helps not only with watching over your cart but also with research. There is no sense in 

paying for the weight of items you can’t sell. Also, two people can find more in the bins 

than just one! It also proves helpful when potty breaks are necessary.  

 

Consider the Weight 

Some items, like small appliances, are heavy. After researching, you might find that 

parts sell better or just as well as the whole item. For example, we found a food 

processor, but the blade and bowl were worth more than the whole unit. So, we ditched 

the heavy motor and only kept the parts we wanted. You can use your phone to take a 

picture of the brand model numbers before you throw the unit back in the bins. 

 

Get Two Carts 

Having two carts helps when you’re sorting through your heaping pile. Use one cart to 

hold the items you want to research and the other cart with the items you plan to keep. 

This is another reason why it helps to have at least two people. 
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Watch for Missing Parts 

Stuff in the bins get thrown around quite a bit. It you pick up something that has parts, 

look around the area you found it in for any other parts. We’ve done this a few times 

and we’re grateful to have found pieces that were missing. This is especially important if 

you pick up a game that hasn’t been taped or sealed shut.  
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Real Life Goodwill Outlet Haul 

The first time we went to a Goodwill Outlet Store, we were completely blown again. As 

eBay sellers, we went for the purpose of finding great items to resell. 

One of the biggest questions people run into when selling online is “what are the best 

things to sell online for profit?”. It can take hours and hours of research, contemplating 

drop shippers, and trial and error to come up with products that will make money.  

We are not big fans of drop shipping. They may be a place where you can find things to 

sell for profit but you also have to consider the risk and type of service you want to 

provide your customers.  

We’ve created an ongoing list of are the best things to sell on eBay for profit. Some of 

these items were found at a Goodwill Outlet Store location – no drop shippers. 

The items below are a few of the actual items we found and the prices that we sold 

them for on eBay.  

 

 

Listing Title: Furby 59294 Tiger Electronics 2005 White Pink Black LARGE Hasbro 

Interactive Toy 
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Item Number: 171370791853 (This listing may be too old to view on eBay, 

however, click here for current sold listings.) 

Item Cost: $0.89 

Sale Price: $29.99 + $10.25 shipping 

This is the most fun item we have found! We thought Furby might be outdated, but it 

turns out people are stilling having fun with them. Thankfully this one worked (we 

couldn’t test it in the store because there were no batteries). We even played with a little 

before selling it and posted a video of it working in our listing. Keep out for these 

products to sell online. 

 

 

Listing Title: IKEA Ritva Panel Curtains NEW Brown 57×98 Tie Back Cotton NEW IN 

PACKAGE 

Item Number: 121269633531 (This listing may be too old to view on eBay, 

however, click here for current sold listings.) 

Item Cost: $1.35 

http://www.ebay.com/sch/i.html?_from=R40&ghostText=&_sacat=0&_nkw=Furby+59294&LH_Complete=1&LH_Sold=1&rt=nc
http://rover.ebay.com/rover/1/711-53200-19255-0/1?ff3=4&pub=5575066054&toolid=10001&campid=5337659596&customid=&mpre=http%3A%2F%2Fwww.ebay.com%2Fsch%2Fi.html%3F_from%3DR40%7CR40%26ghostText%3D%26_sacat%3D0%26LH_Complete%3D1%26LH_Sold%3D1%26_nkw%3DIKEA%2BRitva%2BPanel%2BCurtains
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Sale Price: $29.99 + $21.00 shipping 

IKEA is a pretty popular brand and being able to sell them new in the package is a great 

plus! The only downside is, with them being sealed in the package it was hard for 

people to know what the curtains were supposed to look like. Thankfully we were able 

to find an IKEA stock photo and included them in the listing pictures. 

 

 

Listing Title: Mirro Cake Pan Lid Metal Sliding 9 x 13 Aluminum Slide 

Item Number: 121232755128 (This listing may be too old to view on eBay, 

however, click here for current sold listings.) 

Item Cost: $1.35 

Sale Price: $39.99 + free shipping 

We were really surprised by this one! All we could find was the sliding lid, no cake pan, 

but the Mirro logo was engraved on the lid along with the measurements so we were 

able to accurately list it was a Mirro Cake Pan Lid. Without the logo, we would have 

never known or taken the chance. This is a great product to sell online… key your eye 

out for this one! 

 

http://rover.ebay.com/rover/1/711-53200-19255-0/1?ff3=4&pub=5575066054&toolid=10001&campid=5337659596&customid=&mpre=http%3A%2F%2Fwww.ebay.com%2Fsch%2Fi.html%3F_from%3DR40%26ghostText%3D%26_sacat%3D0%26_nkw%3Dmirro%2Bcake%2Bpan%2Blid%26LH_Complete%3D1%26LH_Sold%3D1%26rt%3Dnc
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Listing Title: Brother GX-6750 Electronic Typewriter Daisy Wheel Correctronic NEW 

Original Box 

Item Number: 121232106431 (This listing may be too old to view on eBay, 

however, click here for current sold listings.) 

Item Cost: $1.35 

Sale Price: $74.99 + $17.90 shipping 

We were shocked to find this typewriter new in box at the Goodwill outlet store. At first, 

we didn’t think it would be worth very much because, after all, who uses typewriters 

anymore?! To our surprise, it was worth quite a bit and we were very excited to bring it 

home and get it listed. 

 

http://rover.ebay.com/rover/1/711-53200-19255-0/1?ff3=4&pub=5575066054&toolid=10001&campid=5337659596&customid=&mpre=http%3A%2F%2Fwww.ebay.com%2Fsch%2Fi.html%3F_from%3DR40%26ghostText%3D%26_sacat%3D0%26_nkw%3DBrother%2BGX-6750%26LH_Complete%3D1%26LH_Sold%3D1%26rt%3Dnc
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Listing Title: Numark TTUSB Professional Turntable DJ Vinyl Record Includes Cords 

VIDEO PROOF 

Item Number: 121261088827 (This listing may be too old to view on eBay, 

however, click here for current sold listings.) 

Item Cost: $1.35 

Sale Price: $49.99 + $20.18 shipping 

Dude! A DJ turntable! Unfortunately, this turntable was missing the rubber mat that the 

record sits on, but that certainly didn’t stop it from selling online. We hooked it up to 

some equipment and took a video of the turntable working so that we could include the 

video in our listing. 

 

 

Listing Title: Sony Radio Cassette – Corder CFS-W304 Dual Dubbing AM FM Portable 

VIDEO PROOF 

Item Number: 121572776341 (This listing may be too old to view on eBay, 

however, click here for current sold listings.) 

http://rover.ebay.com/rover/1/711-53200-19255-0/1?ff3=4&pub=5575066054&toolid=10001&campid=5337659596&customid=&mpre=http%3A%2F%2Fwww.ebay.com%2Fsch%2Fi.html%3F_from%3DR40%26ghostText%3D%26_sacat%3D0%26_nkw%3DNumark%2BTTUSB%2BProfessional%2BTurntable%26LH_Complete%3D1%26LH_Sold%3D1%26rt%3Dnc
http://rover.ebay.com/rover/1/711-53200-19255-0/1?ff3=4&pub=5575066054&toolid=10001&campid=5337659596&customid=&mpre=http%3A%2F%2Fwww.ebay.com%2Fsch%2Fi.html%3F_from%3DR40%26ghostText%3D%26_sacat%3D0%26_nkw%3DSony%2BCFS-W304%26LH_Complete%3D1%26LH_Sold%3D1%26rt%3Dnc
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Item Cost: $1.08 

Sale Price: $34.99 + $13.67 shipping 

We’ve come to learn that if you can find a dual cassette player, it’s worth researching. 

We have sold a few dual cassette players with success and we are always on the 

lookout for these. It is important to plug any electronics in and test them before you buy 

so that you aren’t paying for weight on an item you end up having to throw away (unless 

it’s something that can be sold for parts). 

 

 

 

Listing Title: Waterpik Ultra Water Flosser WP-100W 4 Tips Dental Jet Teeth Braces 

Healthy Gums 

Item Number: 121243603457 (This listing may be too old to view on eBay, 

however, click here for current sold listings.) 

Item Cost: $1.08 

Sale Price: $27.99 + $7.45 shipping 

There is a funny story with this item. At the outlet store, sometimes things that are 

supposed to go together get split apart in the process of people sorting through and 

looking for things. That is what happened in this item… we had to hunt down all the 

pieces but thankfully we were able to find all the parts. Medical items are great items to 

sell online. 

http://rover.ebay.com/rover/1/711-53200-19255-0/1?ff3=4&pub=5575066054&toolid=10001&campid=5337659596&customid=&mpre=http%3A%2F%2Fwww.ebay.com%2Fsch%2Fi.html%3F_from%3DR40%26ghostText%3D%26_sacat%3D0%26_nkw%3DWP-100W%26LH_Complete%3D1%26LH_Sold%3D1%26rt%3Dnc
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These are just a few of the great items we found. To see more, visit our website. 

  

https://www.gwoutletstorelocator.com/best-things-to-sell-on-ebay-for-profit/
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Thank You! 

We hope you found this Goodwill Outlet guide to be helpful and useful! 

If you’re not sure where the nearest Goodwill Outlet is to you, we invite you to check out 

our website and Goodwill Outlet Store Locator! 

 

Find a location near you! 

 

 

 

https://www.gwoutletstorelocator.com/
https://www.gwoutletstorelocator.com/

